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CURRENT STATE

Limited data accessibility
Convoluted water bills
Non-actionable information

Lack of Education
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METZR :
PLEASE NOTE 07/07/2006 I APR 2006 - JUNE 2006
SEWER

Qe e CHARGES WATER
p....,;."':."‘:.'.’m.a CURRENT 90.57 66.30
(Sl PUUa tatsces. ARREARS . 0.11 0.07
MISC.* 0.00 0.00
INTEREST 0.00 0.00
senvice ar. 1234 BROAD ST. m&"",‘ﬁ,mﬂ CREDITS 0.00 0.00
accr. 11223344 _ BUFFALO, NY 142400018
157.05
BLLING
ADDRESS l...II.I..I..I.III....lI.....lI.I.I.II.....I.I.II..I..I..I.I.I‘

MR. JOEN DOE
1234 "BRORD ST.
BUFFALO, NY 14214

511003310080L00000000000015705

Buffalo, NY 14204 716-847-1

City of Bu_r"q\q Division of Wate

APR 2006 - JUNE 2006
DUE DATE: _08/07/2006
Make checks payable to: The Division of Water.

SERVICE AT: 1234 BROAD ST.

THIS ACCOUNT HAS A .58 INCH SIZE METER

THE METER CAPACITY CHARGE FOR WATER WITH THIS P
SIZE METER IS $23.82 yesipis]
METER QUARTERLY WATER CHARGES pdefjne)
FIRST 9.999 THOUSAND CUBIC FEET e
$18.99 PER THOUSAND CUBIC FEET e e
OVER 10 THOUSAND CUBIC FEET il
TO 36 THOUSAND CUBIC FEET pildsiond
$16.93 PER THOUSAND CUBIC FEET ,

OVER 36 THOUSAND CUBIC FEET
$12.93 PER THOUSAND CUBIC FEET
METER QUARTERLY SEWER CHARGES
FIRST 4 THOUSAND CUBIC FEET, MINIMUM
CHARGE OF $48.30, THEREAFTER $11.09 PER
THOUSAND CUBIC FEET
(.0111 PER CUBIC FOOT)

DRAINAGE CONNECTION SERVICE CHARGE
THIS ACCOUNT HAS A .58 INCH SIZE METER.

THE MONTHLY SEWER DRAINAGE CONNECTION PAYABLE BY
CHARGE IS $6.00 PER MONTH. DUE DATE
g WHEN PAYING BILL IN PERSON, PLEASE
BRING ENTIRE BiLL

UNPAID WATER BILLS ARE A LIEN ON THE PROPERTY.

TOTAL PD. SINCE LAST BILL $241.00 NONPAYMENT OF BILL MAY RESULT IN THE SHUT OFF OF
WATER.

|| SPECIAL MESSAGES 1

if your bill has been estimated and you wish to phone in a meter reading, please call 716-852-0197 ext. 329.
Please have your billlaccount number, the address of the property and your six digit meter reading ready before
calling. This number is for ph in meter readings only. No messages will be returned. All other phone inquiries
must call 716-847-1065 or 716-847-1068.

Louisa Butler, Wes Johnson, Molly Lafferty
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Introducing MIZU.
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Water Budget
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Clarnity. Simplicity.
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MIZU allows users to monitor and
understand their water consumption
habits through an easy-to-use web
and mobile interface
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MIZU 1s ahead of the curve, providing
an interface for data which is
becoming increasingly available
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MIZU changes behavior.
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CHANGING BEHAVIOR
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Please enjoy our demo.



